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Abstract 

This study aimed to identify the impact of the application of e-government 

functionality at the Kuwaiti Ministry of Interior، and to identify the desired 

benefits of the application of e-government and the benefits are reflected on the 

achievement of the objectives of the government and public satisfaction، and 

identify the areas of e-government services. 

The study population of workers in the information systems of public 

administration at the Kuwaiti Ministry of Interior may be، but the goals 

necessary for this study، data collection، (250) questionnaires were distributed on 

the study sample، and redeem them (244) questionnaire valid for statistical 

analysis، a descriptive analytical method was used، Data was using the Statistical 

Package for Social Sciences analysis (SPSS). 
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The study found the following results: 

1. A positive effect of the application of e-government on the career 

commitment in the Kuwaiti Ministry of Interior، and where the researcher has 

studied the impact of the application of e-government through dimensional 

(transparency، speed، responsiveness، accuracy، quality of service)، where is 

the basis for the successful implementation of e-government in the Kuwaiti 

Ministry of Interior، the independent variable was measured dimensions of 

functionality، namely، (commitment، job loyalty، discipline، complete 

assignments). 

2. The electronic services provided by the e-government touches the needs of 

beneficiaries، and the show's ability to meet the high expectations of the 

beneficiaries. 

3. The reliance on electronic services leads to increased accuracy of daily 

chores، and lead to a simplification of work processes. 

4. The results of the study showed restrict workers in the study population 

systems and regulations in force at the performance of electronic transactions 

completion. 
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In light of these results، it has been reached several recommendations، including 

the following: 

1. The need for stakeholders in the Kuwaiti Interior Ministry's focus on 

aspects that lead to improved job performance level of the users، through 

the infrastructure necessary for the work of electronic government 

provides. 

2. researcher recommends the importance of stakeholders in the Kuwaiti 

Interior Ministry's focus on developing and improving job performance، 

and the development of policy stimulus to show users their best at work. 

3. researcher recommends that the concerned authorities in the Kuwaiti 

Ministry of Interior's empowerment and training of staff at all the skills 

necessary for the work of the e-government and work on strengthening and 

capacity. 
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